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AOMUHUCTpaTUBHO-TeppuTopuansHasa eauHuua: Pexesckou O

Pe3ynbmambi He3asucuMoU OUEHKU KadYecmea ycrosul ocyuecmerneHust
obpasosamersibHoOU OesimeribHocmu

Ob6Lee KONMMYECTBO OMPOLLUEHHBLIX COCTaBnsieT - 94 uen. — poauTenen/ 3akoHHbIX
npeacTtaBuTenen nonyyartenemn ycnyr.

B xope npoBeoeHHOWM He3aBMCMMOM OLIEHKM KadecTBa YCNOBUW  OCYLLECTBIIEHUA
obpasoBaTenbHON OeATENbHOCTU Obinn NOMyYeHbl cneayowmne pesynobraTbl:

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylowmnx Kputepumn
«OTKpPbLITOCTb U AOCTYNHOCTb MH(OpMaL MM 06 obpasoBaTeNbHOM OopraHu3auuny,
cocTasnseT 94,9 6anna

8 MOM Yucirie 110 rnokKkasameJsism.

COOTBETCTBME MHGOPMALMM O AeATeNnbHOCTU obpas3oBaTenbHOW OpraHu3auuu,
pasMelleHHONn Ha  o0WwenocTynHbIX  MH(POPMAUMOHHBIX — pecypcax, ee
coaepxaHuto 1 nopsaky (dpopme), ycTaHOBNEHHLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpMaTMBHbIMM NpaBoBbIMM akTaMmn Poccumnckon depepauum - 97 banna

Hanumyue Ha odmumnanbHOM canTe obpasoBaTenbHON OpraHn3auun nHpopmaumnm
O [OWCTaHUMOHHbIX cnocobax obpaTHOM CBA3M W B3aMMOAEWCTBUS C
nony4yatensamm ycnyr n ux yHkumoHmpoBanue - 90 6anna

Aons  nomnyyatenen ycnyr, yOOBMETBOPEHHbIX OTKPbLITOCTbIO, MOMHOTON WU
AOCTYNHOCTLIO MH(popMauun o geAaTenbHOCTU obpas3oBaTenbHON opraHusaunm,
pasMeLLEeHHON Ha MHMOPMALMOHHBIX CTeHAaxX B MOMeELLeHUMM OopraHusauuu, Ha
odhunymnanbHOM canTe opraHusaunm B cetn «MHTepHeT») - 97 6anna

NHTerpanbHOe 3HayeHMe B 4YacTu nokasaTenen, XapakTepusyrLlux Kputepumn
«KomdopTHOCTb YCnoBuin npeaocTaBneHus ycnyr», cocraensiet 81,5 6anna

8 MOM 4ucirie 1o rnokalsamersisim.

obecnevyeHne B obOpasoBaTeflbHOM OpraHM3aunm KOMMOPTHbLIX YCNOBUA AN
npegoctasneHus ycnyr - 80 6anna

AoNsA nonyvarenen ycnyr, yaoBrneTBOPEHHbIX KOM(POPTHOCTbIO NPeaoCTaBeHUs
ycnyr obpasoBaTenbHON opraHusaumen - 83 banna

WHTerpanbHOe 3HayeHWe B 4YacTu MokasaTenen, XapakTepusylwmx KpuTepun
«[JocTynHOCTb ycnyr ans uHBanuaoBy, coctaendaeTt 30 6anna

8 MOM Yucirie 110 rnokasameJsisam.

obopynoBaHMe NoMeLLeHnn obpasoBaTesibHOM OpraHmM3auun u npuneratwen K
HeWn TeppUTOPMM C y4ETOM OOCTYMHOCTM ANnd nHeanvaos - 0 6annos



obecneyeHne B obOpasoBaTenbHOW OpraHW3auMn YCrOBUM  OOCTYMHOCTW,
NO3BONSIOLLMX MHBaANUAAM norny4aTb YCnyru HapasHe ¢ Apyrumu - 0 6annos

Aonsa nonyvatenen ycnyr, yOOBMETBOPEHHbIX AOCTYNHOCTbIO yCryr [Ans
mHBanugos - 100 6anna

MHTerpanbHOe 3HayeHMe B 4acTu nokasaTenen, XapakTepusylownx Kputepum
«[Jo6poxenaTrenbHOCTb, BEXNMBOCTb PaOOTHMKOB oOpraHusauum», COCTaBnseT
95,8 6anna

8 MOM 4ucirie 110 rokKkasamersisiMm.

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXITMBOCTbIO paboOTHUKOB oObpasoBaTenbHOM OpraHu3aummn, obecneymBatomx
MEPBMYHBIA  KOHTAKT M WHOPMUPOBaHME  nonydatena ycnyru npu
HenocpeacTBEHHOM obpalleHn B obpasoBaTenibHY0 opraHn3aumio - 97 6anna

Aonsa  nonyvatenenl  ycnyr, YOOBMETBOPEHHbIX  A06poxenaTenbHOCTbIO,
BEXIMBOCTbIO PaboOTHUKOB ObpasoBaTenbHOM oOpraHu3aumm, obecneymBatoLmx
HenocpeacTBEHHOE OKa3aHue ycrnyrm npu obpaweHun B obpasoBaTesibHyH0
opraHusauumio - 94 6anna

aons  nonyvatenen  ycrnyr, YOOBMNETBOPEHHbIX  [0bpoxenaTenbHOCTbIO,
BEXITMBOCTbIO paboTHMKOB 06pa3oBaTenibHOM OpraHusauum npy UCnosib30BaHUK
AVNCTaHUMOHHLIX hopM B3ammogencTeus - 97 6anna

MHTerpanbHOe 3HayeHMe B 4acTu MnokasaTenen, XapakTepusylownx Kputepumn
«YnoBNeTBOPEHHOCTb YCIOBUAMM OKa3aHUA ycnyr», coctasnsaet 96,3 6anna

8 IMOM Yucirie 10 rnokKkasameJsism:

[OnNsi nony4vaTenen ycrnyr, KOTopble roTOBbl PEKOMEHA0BATL 0Opa3oBaTeribHY0
OopraHu3auuio poacTBEHHMKAM U 3HAKOMbIM (MOrfn Obl ee pekoMeHOoBaTh, €CNK
Obl Oblla BO3MOXHOCTb BbibOpa oGpa3oBaTtenbHOM opraHu3aumm) - 95 6anna

Aonsa nonyvarenen ycnyr, yaoBneTBOPEHHbIX OPraHn3aunoHHbIMU YCAOBUAMMY -
94 6anna

[ona nonyyatenen ycnyr, yOOBMeTBOPEHHbIX B LENIOM YCITOBUSIMU OKa3aHus
ycnyr B o6pasoBartenbHoOM opraHn3daumm - 98 6anna

BbiBOAHbIE MOSOXEHUS:

PacyeT UTOroBOro 3Ha4eHUss MHTerpanbHOro nokasaTens KavyecTBa YCroBUiA OKasaHUs
obpasoBaTernbHOW AEATENbHOCTY NPoM3BeaeH No opmyre:

Sh =ZKmn/5,
roe:
S, — nokasaTerlb OLEeHKN KadecTBa N-0M opraHu3aumm;
K™, — 3HauyeHua KpUTEPUEB OLIEHKM B N-Oi OpraHu3aLmm



MNokasaTenb oLeHKM KayecTBa No o6pa3oBaTenbLHON OpraHn3aLmm cocTasnseT
79,7 6anna.

B uenom no o6pasoBaTtenbHOM oOpraHuM3auuu YyOOBNETBOPEHHOCTb MonyyvaTenen
obpasoBaTenbHbIX YCMNyr Ka4YecTBOM YCINOBWUA OCYLLECTBNEHNA obpasoBaTenbHON
aeatenbHocTn cooTBeTcTBYET oueHke «XOPOLLO».

OCHOBHble  HefOCTaTKM  oGpas3oBaTeNbHOW  OpraHuM3auuu,  yKasaHHble
nonyyatensiMu ycnyr':

3ameyaHusi n npeanoxeHust 6einK BoickasaHbl 31,9% nonyyaTtenen ycnyr

e OCHalleHMe N 30HMPOBaHME OEeTCKUX MMowanoK Ans nporyrok - 13%

e rpaduk pabotbl - 20%

COCTOSIHME, PEMOHT U MOAepHU3aumsa 3gaHns B LEroM U OTAerbHbIX ero 3rieMeHToB
- 10%

obpasoBaTenbHO-pa3BMBatoLMe nporpaMmmel (He4OCTaToK, onnata) - 7%
GnaroyCcTponCcTBO NpuneraroLlen Tepputopmum - 7%

OCHaLlleHune - 13%

y3KonpogurbHbIE CneumanucTbl - noroneabl, ncmuxosnorn - 40%

Hanuyue napkoBcku - 3%

MeaumumHckoe obenyxumBaHume - 3%

KayectBO paboTbl nepcoHana (BEXMMBOCTb, WHAMBUAOYamNbHbIA  NOAXOA,
HEBbINOSHEHME NPsiMbIX 06s1I3aHHOCTEN) - 3%

e TyaneTbl (PEMOHT, OCHaLLeHune) - 7%

PekomeHaauun ans obpasoBaTesibHOW OpraHM3auuu:

MoonepxmBaTb aKTyanbHOCTb M MOMHOTY WMHAOPMaUUW Ha CTeHaax B MOMEeLleHUU
ob6pasoBaTenbHOM OpraHn3aLun Ha NPeXHEM YPOBHE

MpuBecTn B COOTBETCTBME C HOPMATMBHO-MPABOBbIMW akTamu oduumanbHbIn cant
opraHu3auuu, B YaCTHOCTU, pa3MeCcTUTb Ha caunTe:

e WHDOPMAUMKO O METOOAMYECKMX WU MHbIX  [JOKYMeHTax, pa3paboTaHHbIX
obpasoBaTenbLHON opraHnsauunen ons obecneveHms obpasoBaTenbHOMoO npolecca

e WHpopmaumio 06 obbeme oOpasoBaTenbHONM AEATENBHOCTN, (UHAHCOBOE
obecnevyeHne KOTOPOM OCYyLWECTBMASETCA 3a CcyeT OoKEeTHbIX aCCUrHOBaHWIA
depepancHoro 6Grwopketa, OwogkeToB cybbekToB PO, MecCTHbIX Or4KeToB, nNO
aorosopam 06 obpasoBaHum 3a cyeT cpeacts PJ1 w/ unu KOJ1

OGecneunTtb Hanuune Ha oduumanbHOM cailTe obpasoBaTenbHONW OpraHnsaumm
MHopMaLUUM O  crnedywmx  OUCTaHUMOHHbIX  crnocobax obpaTHoW CBSsM U
B3aNMOAENCTBMSA C NonydaTensMmm ycnyr n ux pyHKLUMOHUPOBaHME:

e paspgen YacTto 3agaBaemMblie BOMPOChI

! Oonu pacc4ynTaHbl OT obuiero umicna 3amevaHui, BbiCKadaHHbIX B OTHOLLEHWMM AAaHHON opraHunsauunn



e TEeXHMYECKYHD BO3MOXHOCTb BbIpaXeHUs noriyyatenem ycrnyr MHEHUs O KavecTse
YCNOBWIA OKasaHus ycrnyr obpasoBaTeribHOM opraHusdauuen (Hanmyume aHkeTbl Ansg
onpoca rpaxgaH unm runepccbinkn Ha Hee)

Yeunutb paboTy no nonynspusauum oduumanbHoro camta bus.gov.ru  Ha
odmumanbHOM cante obpasoBaTefnbHOW OpraHusauuu, pasMecTuB Ha oduLManbHOM
cauvre:

e B pasgene 'HeszaBucnmasi oueHKa KadecTBa YCMOBUW OKasaHWUsa ycnyr' nnaHoB u
oTt4yeToB no ntoram HOK B 2019 roagy

e OaHep C nMpurnaweHMem OCTaBUTb OT3blB Ha oduumanbHOM canTe bus.gov.ru (Ha
rmaBHON cTpaHuue odumumanbHOro canta obpasoBaTesfibHOM OpraHmM3aumm)

YnyywmnTb ycnoBusi KOMOPTHOCTU OKa3aHus ycnyr, obecneyms:

e Hanuuune KomMdpOpTHOWM 30HbI oTabixa (oxunpaHus), obopygoBaHHoOM
cooTBeTCTBYylOLWEN Mebenbio

MoBbICUTbL YPOBEHb LOCTYMHOCTWU OpraHn3aunm ana nHeanuaos: obecneynTb
HeobxoaMMbIM 060pyLOBaHNEM U YCyraMy B COOTBETCTBUMN C TpebyeMbIMU B paMKax
nporpammel [locTynHas cpega

e Hanuune o6opyaOBaHHbIX BXOAHbIX rPYNn naHgycamun (nogbeMHbIMU nnatgopmamm)

e Hanuuue BblAENEHHbIX CTOSHOK 5151 aBTOTPAHCNOPTHLIX CPeACTB UHBANUOoB

e Hanuune aganTUPOBaHHbLIX NUAITOB, MOPYYHEN, pacCLUMPEHHbIX ABEPHbIX MPOEMOB

e Hamnuume CMEeHHbIX Kpeces-KonsiCoK

e Hanuuue cneumanbHO 0OOPYAOBaHHbLIX CAHUTAPHO-TUIMEHUYECKUX MOMELLEHUA B
obpasoBaTenbHON opraHn3auumn

e aybrnMpoBaHvMe ANA MHBANMOOB MO CNYXy M 3PEHWUI0 3BYKOBOW W 3pPUTENBHOM
MHdopmMaumn

o nybnupoBaHWe HaAnMMCEW, 3HAKOB U MHOW TEKCTOBOW U rpadmyeckon nHdopmaumnm
3HaKamu, BbIMOSIHEHHBLIMU pefibedHO-TOYEYHbIM WpndToM Bpanns

e pefocTaBrieHe MHBanugam no cnyxy (Crnyxy u 3peHuto) ycryr cypaonepesoaymka
(TndbnocypaonepeBoaymka)

e Hanuuue anbTepHaTMBHOM Bepcunm odmumanbHOro camta oOpas3oBaTENbHON
opraHmsaumm B cetn MHTepHeT Onst MHBaNMAoB Mo 3PEeHUI0

e OMOLb, OKasbiBaeMylo paboTHMKaMU OpraHu3auuun, npowleawmmmn Heobxogmmoe
obyyeHne (MHCTPYKTUPOBAHWE) MO COMPOBOXAEHWUIO WHBaNMAOB B MOMELLEHUSIX
OpraHu3auumm 1 Ha npunerarLen TeEppUToOpPrm

e Hanuume BO3MOXHOCTU NpefocTaBrneHns ycryrn B AUCTAHLUUOHHOM peXuUMe Unn Ha
Aomy

MpooomknTb paboTy Mo NoBbILLEHMIO 4OOPOXKEeNaTeNnbHOCTU U BEXNNBOCTU PabOTHMKOB

MpodormknTb paboTy MO MOBLILWEHWIO YPOBHS YOOBMETBOPEHHOCTU YCHOBUSIMU
oKasaHus yCnyr, NO3BONSOWEM PEKOMEHA0BATL OpraHn3aLuto

MoBbICUTL YPOBEHb YAOBNETBOPEHHOCTU YCNOBUSIMW OKa3aHWsi YCRyr, B YacTHOCTH,
paccMoTpeTb BO3MOXXHOCTb ONTMMM3aLMK rpachmka paboTbl opraHM3aumm






